IMPLEMENTATION OF UN GENERAL ASSEMBLY RESOLUTION A/RES/71/181

A GLOBAL CALL FOR CONCRETE ACTION FOR THE TOTAL ELIMINATION OF RACISM, RACIAL DISCRIMINATION, XENOPHOBIA AND RELATED INTOLERANCE AND THE COMPREHENSIVE IMPLEMENTATION OF AND FOLLOW UP TO THE DURBAN DECLARATION AND PROGRAMME OF ACTION
REPUBLIC OF CYPRUS
EDUCATION AND CULTURE
The Ministry of Education and Culture (MOEC) of the Republic of Cyprus is committed towards preventing any form of discrimination based on race, sex, language, religion, colour or national origin. As of today, the MOEC has promoted various actions and activities aiming to combat racism and to eliminate all forms of racial discrimination, xenophobia and related intolerance, through the adoption of a systematic, multidimensional approach. The various departments and services of the MOEC have implemented the pertinent actions and activities that are described in detail in the next paragraphs. Through its three-year strategic plan for the period 2017-2019, the MOEC is aiming to ensure the provision of learning opportunities to all learners, through the implementation of an educational policy which embodies the values of equality, inclusivity, creativeness and innovation. Our basic goal is to increase access to quality education and provide opportunities for all learners to become successful in their learning, through modernising teaching methods and approaches, designing and implementing modern developmental programmes and creating the infrastructure that can facilitate high quality education.
For the school year 2015-2016, the MOEC has set, as one of the three main goals under emphasis, the goal of "Raising awareness against racism and intolerance and promoting equality and respect, in the context of the hate speech campaign of the Council of Europe". During the current school year, 2016-2017, the MOEC has set a new goal under emphasis titled "Raising awareness against racism and intolerance and promoting equality and respect". The three Departments of Education (primary, secondary general, secondary technical and vocational), have encouraged all schools, in the context of the goals for both years, to implement, on a broader level, the MOEC’s anti-racist policy "Code of Conduct against Racism and Guide for Managing and Recording Racist Incidents", developed and piloted in 2014-2015. As a result, schools have developed and implemented various activities with pupils, teachers and parents. The Code and Guide were implemented by at least 73 schools from all levels of education, during the school year 2015-2016, a number which is expected to increase during 2016-2017. In addition, the goal for the current school year 2016-2017 includes specific references to the need for promoting tolerance and peace, in the context of the current efforts to solve the Cyprus political problem and reunify the island. 

Moreover, the MOEC has recently designed, developed and implemented an upgraded educational policy pertaining to Multicultural Education, aiming at the smooth integration of pupils from diverse ethnic backgrounds into the educational system of Cyprus. The policy document was approved by the Minister of Education and Culture and the departments of the MOEC have developed an action plan with a variety of targeted actions, through the prism of an intercultural approach, anti-racist education and the methodology of teaching Greek as a second language. The policy focuses on five priority areas: (1) learning the Greek language, (2) reception of newly arrived children with migrant background, (3) education and teachers’ in-service training, (4) data collection and analysis of the needs of pupils with a migrant background and (5) intercultural approach in the new curricula. The document also describes the current state of affairs regarding the integration of children with migrant background in the Cyprus Educational System as well as the teaching of Greek as a second language. Within the context of this policy document, the MOEC also promotes several measures to cater for the particular needs of Roma pupils enrolled in public schools.

In addition, the MOEC coordinates the Erasmus+ project iDecide (2016-2018), which aims to develop an innovative toolkit and induction course to support evidence-based policy making which can lead to the reduction of disparities in learning outcomes and marginalization, by supporting school leaders, school staff and policymakers to engage in shared and inclusive decision making. By implementing the toolkit and collecting rich data, the project aims to build an understanding on the complexities of how decisions at the school level influence marginalized groups and foster the development of concrete recommendations for policy and practice on how to engage in shared decision making, giving voice to all stakeholders. One of the most important deliverables of the project will be the iDecide Toolkit, which will, among others, invite school leaders and staff to consider cultural differences, disability, health issues, economic, geographical and social obstacles when making decisions. Another  European programme titled "Breaking the mould: Promoting gender equality in Cyprus" is being implemented by the Ministry of Justice and Public Order, the National Machinery for Women’s Rights, the Office of the Commissioner for Gender Equality, the MOEC, the Mediterranean Institute of Gender Studies and ΙΜΗ (Conference-Media-Exhibition Company). The programme lasts for a period of two years (2016-2018) and is funded by the European Commission. Its objectives include the promotion of flexible working arrangements for men in Cyprus the encouragement of companies, and particularly small and medium-sized enterprises, to implement simple, family-friendly measures. Moreover, the project aims to change the stereotype belief that domestic work does not fit the traditional image of masculinity. The MOEC contributes to the design and organisation of trainings, conducted across all districts, addressing primary school teachers who teach the Health Education subject.

The Pedagogical Institute (PI), established in 1972, organizes, in collaboration with the departments of the MOEC, government agencies, universities and NGO’s several conferences and seminars on issues related to racism, racial discrimination, xenophobia and intolerance, such as intercultural education, anti-racist education, democratic citizenship, human rights and violence. The PI also participates in the pilot implementation of the Competences for Democratic Culture, developed by the Council of Europe. Furthermore, it offers repetitive series of trainings on educational policy and administration to newly promoted school leaders of all levels of education. These programmes include violence, delinquency and bullying management issues, as well as management of socio-cultural diversity in the school. Furhtermore, the PI supports teachers and schools, by providing trainings and workshops for the implementation of the anti-racist policy, such as the yearly two-day teacher training for primary and secondary school teachers, and by organising conferences on issues of racism and human rights. In addition, the Institute organises in-service teachers’ training seminars, on a school basis, as well as a series of seminars where teachers can attend in the afternoon, as an optional choice. For the school year 2016-2017, the PI offers the following school-based seminars: Cultivating empathy; Applying anti-racist policy in our school: Challenges in the management of racist incidents; Human relations and crisis management in the school community: From conflict to respect of diversity; Racism-promoting and teaching equality; Teaching Greek as a second language; Stereotypes, prejudices, racism: Towards an education on the basis of human rights; Teaching Greek as a second language in secondary education; Cultivating awareness of pupils against racism and intolerance; Integration of migrant pupils in the general classroom; Acceptance of the "other" person; Developing empathy skills to pupils in the modern multicultural school.
Cyprus has also participated, through the PI, as a full partner country, in the two cycles of the "EU/CoE pilot projects scheme on human rights and democracy in action: Teaching controversial issues – Developing effective training for teachers and school leaders". The second cycle of the project was conducted in 2015-2016 ("Managing controversy: A whole-school training tool") aiming to produce a tool for school leaders, senior managers and leadership teams on how to manage and react to controversial issues in and beyond the school. In addition, the PI participates in the pilot implementation of the Competences for Democratic Culture, developed by the Council of Europe. In February 2017, a seminar was organised and teachers from various levels of education were trained on how to implement the competences in their classrooms. After implementing the proposed activities or other activities which teachers have developed on their own, they completed the online questionnaire. The results of this pilot implementation were presented during the Conference of Ministers of Education titled "Securing Democracy through Education", which brought together Ministers of Education from States parties to the European Cultural Convention of the Council of Europe and Ministers of Education from South Mediterranean countries. 

The main duties of the Observatory on Violence in Schools, established in 2009, are to: (a) plan the development of National Strategy for Violence in school; (b) collect data for violence and bullying in schools; (c) organise scientific conferences on related issues; (d) provide training on a school basis; (e) apply conflict resolution through peer mediation in schools. The Observatory, since September 2016, has developed a training programme and educational material for training primary school teachers on the management of bullying, since the development of deep understanding of bullying in school and the establishment of the necessary mechanisms for prevention and early intervention are essential elements for tackling the phenomenon. The Observatory has also prepared a booklet which includes activities that teachers can do with their pupils in order to empower them to recognize incidents of bullying and refer to their teachers. Schools are encouraged to use the booklet systemically so that all the children can have the opportunity to develop their empathy and other basic social skills. Furthermore, the Observatory offers a training programme on Conflict Resolution and School Mediation to schools, which covers the following topics/targets: (a) presenting the principles of conflict resolution and school mediation; (b) developing communication skills; and (c) practicing in school mediation – practical issues raising through the application of the programme. Additionally, a booklet has been produced, which includes various activities that teachers can use with their pupils to support their social and emotional development and to provide opportunities for them to build their skills in conflict resolution and mediation. The activities cover the following topics: (a) respecting individual differences; (b) identifying, understanding and dealing with unpleasant emotions; (c) developing communication skills; (d) promoting cooperation; and (e) practising conflict resolution/mediation techniques. The trainings are provided by the Observatory’s team, on a school basis, after a school request. As the MOEC promotes a national alliance to address the problem of violence in schools, the Observatory has a coordinating role in the design and implementation of the National Strategy for the Prevention and Management of Violence in Schools. The general aim is to promote and maintain a safe school environment for all pupils. In developing this National Strategy, it is necessary to draw up scientific research that measures the extent and forms of violence in schools and give answers to the measures to be taken for effective primary, secondary and tertiary prevention of the phenomenon. Towards this end, the Observatory has undertaken, for the current year, a scientific research on the subject in cooperation with an academic research center.
The Task Force on School Violence, established in 2010, has focused on a holistic approach in dealing with school violence and has worked on eliminating discrimination among pupils by utilizing and implementing various intervention/prevention programmes. The Task Force delivers, organises and supervises the programmes "School Mediation and Peaceful Resolution of Conflicts", the "Pupil Assistance" (systematic group counseling and support on various relevant topics such as accepting the new pupil, friendship, families in transition etc.), and the "Alternative School" within the school establishment that focus on supporting vulnerable pupils, their teachers, and family, offering new opportunities for school and personal success. Additionally, the Task Force is working closely with schools, and other government and NGO officials, in preparing specific action plans on dealing with issues of racial and other kinds of discrimination.

Finally, in 2015, the MOEC has established a Coordinating Committee for the Prevention and Combating of Child Sexual Abuse, which consists of representatives from the various departments and services of the MOEC. After close cooperation with other services and ministries, the Committee has prepared the MOEC’s three-year action plan for protecting children from sexual abuse. This plan became part of the Cyprus National Strategy for the Protection of Children from Sexual Exploitation, Sexual Abuse and Child Pornography and has been developed based on the relevant law. The MOEC has organised and carried out multi-level actions to promote and implement the National Strategy: 

· A circular has been sent to schools indicating the protocol and the steps necessary to be followed when there is suspicion that a child is experiencing sexual abuse. 

· A book for teachers is being prepared with more information about the issue in order to help teachers recognise signs of sexual abuse and support child victims. 

· The Committee and the PI have organised specialized trainings for strengthening teachers in primary and secondary education in protecting children by realizing the signs of sexual abuse on time and tackling the problem as early as possible. 

· A specialized training is being organised for educational psychologists and school counselors as these persons are the people in the "first line" of contact and should have the appropriate skills to recognize cases of child sexual abuse and to handle child support and protection correctly, as well as guiding the schools in their management. 
· The Committee and the PI intent to organize training for special needs teachers in order to help them in strengthening their pupils with special needs and disabilities to be able to protect themselves from sexual violence and sexual abuse. As part of this training, the educational programme "Keep me Safe" will be used and cooperation with the NGO "Cyprus Family Planning Association" for its implementation will be developed.

All the above show that the elimination of all forms of racism, racial discrimination, xenophobia and related intolerance is high on the education agenda of the MOEC and towards this end it will intensify its efforts for adopting effective measures in the areas of teaching, education and culture that will face the challenges.
LEGISLATION

The Criminal Code, Cap 154, as amended

The Criminal Code was amended in 2015 in order to penalize public incitement of acts that may be discriminatory or of hatred or violence against persons because of their sexual orientation or gender identity. The new Law with number 87(I)/2015 is entitled as “the Criminal Code (amendment) Law of 2015“. In case of conviction, the penalty is imprisonment not exceeding three (3) years or a fine not exceeding five thousand euros (€5,000) or both such penalties.

Very recently the Criminal Code was further reviewed. [The Criminal Code  (Amendment) Law 31(I)/2017, which came into force on 7.4.2017 - section 35A], extending the application of the Law, so that the court can consider as an aggravating circumstance in addition to the racist and xenophobic motivation, the homophobic motivation. Previously the racist and xenophobic motivations were included in the Combating Certain Forms and Expressions of Racism and Xenophobia by means of Criminal Law of 2011 (Law No. 134(I)/2011). For better clarity of the overall applicability, the provisions have been amended and inserted now in the Code. Therefore, the racist, xenophobic and homophobic motivations apply to all offences and constitute aggravating circumstances.

The Legal Aid Law (Law 165(I)/2002, as amended)
The Law on Legal Aid has been repeatedly amended in recent years, extending further the legal aid scheme.

In 2016, the Legal Aid Law was further reviewed adding new rights to the applicants of international protection: These are (a) the right of legal aid when lodging a recourse before the Administrative Court under Article 146 of the Constitution against a decision rejecting an application for provision of benefits, or a decision that withdraws or limits the benefits already provided to the applicant, or a decision that concerns the residence or the free movement of the applicant, and (b) the right of legal aid when lodging a recourse before the Administrative Court under Article 146 of the Constitution exercising the right granted under the provisions of paragraph (1) of article 27 of the Regulation (EU) No 604/2013 of the European Parliament and of the Council of 26 June 2013 establishing the criteria and mechanisms for determining the Member State responsible for examining an application for international protection lodged in one of the Member States by a third-country national or a stateless person.

The Commissioner for Administration Law (Law 3/1991, as amended)

The Commissioner for Administration Law of 1991 was amended with the aim to strengthen the role of the Commissioner for Administration (Ombudsman): The Commissioner for Administration (Amendment) Law of 2014 (Law 45(I)/2014 - 11.4.2014) introduced provisions that expressly provide the obligation of the competent authority to consult with the Commissioner as to the findings in his/her report, and to provide information as to the actions undertaken to comply with the suggestions there in. When the competent authority does not comply with the suggestions of the Commissioner and the latter considers that the reasons are not justified, then the Commissioner submits the outcome of the consultation to the Council of Ministers and the House of Representatives and may publish the refusal or omission of the competent authority to comply with the Commissioner’s suggestions.

Additionally, the law introduced provisions that strengthened the obligation of cooperation of every Officer in a Ministry, Department or Independent Authority of the Republic, with the Commissioner, and provides that the refusal of such person to cooperate is a disciplinary offense.

THE ROLE OF THE POLICE IN COMBATING RACIAL DISCRIMINATION 

Cyprus Police enhanced its efforts in raising the awareness of its members in order to effectively combat and eliminate all forms of discrimination or violations of human rights related to the performance of policing duties. The issue was addressed through training, introduction of new policies and procedures, publications, and cooperation with relevant NGOs and competent national and international Authorities.

In March 2017 Cyprus Police signed a Memorandum of Cooperation for the Protection and Promotion of Human Rights with twelve NGOs with a Human Rights agenda, including KISA, ACCEPT-LGBT and Hope for Children, aiming, among others, to educate and sensitize police members and strengthen cooperation on issues relating to the protection of human rights.

In addition to the “Police Manual on Intercultural Sensitivity” and the “Police Handbook on the treatment on juvenile offenders and victims”, earlier published by the Police and made available as additional police training tools, a “Manual on Human Rights”, with a special chapter on combating discrimination is currently in print. 

In 2013, the Police, jointly with the Office of the Ombudsman, agreed on a Police Policy Statement for the prevention, handling and combating discrimination and racist crime. The Statement restructures, elaborates and improves the pre-existing framework. It emphasizes the development of proactive and deterrent action, victim encouragement, support and protection, as well as more effective intervention and investigation measures.

Trainings for police officers and especially for members of the Aliens and Immigration Service as well as Community Police continued and intensified.  Numerous training actions were realized in partnership with competent agencies, such as the University of Cyprus, the Ombudsman, and KISA. 

Following a recommendation of the Committee for the Prevention of Torture (CPT) and the Ombudsman, the capacity of THE Menoyia Detention Center for persons awaiting deportation, was reduced to half, from 256 to 128 persons.

In 2015, the Office for Combating Trafficking of Human Beings, based at Police Headquarters, was reinforced with investigators and it became a fully operational unit, tasked with investigating all relevant cases at the national level. Since then, the Council of Europe’s Group of Experts against Trafficking (GRETA) in their second review of Cyprus highlighted several improvements, and the US State Department upgraded Cyprus to Tier One of their Watch List on Trafficking.  

Equality in employment

Equality in employment of ethnic groups in vulnerable situations is safeguarded through the implementation of the law on Equal Treatment in Employment and Occupation of 2004, which lays down a general framework for combating discrimination on the grounds of racial or ethnic origin in employment and occupation. 

The legislation is in line with the European Equality Directive 2000/43/EC and covers equality in treatment for people irrespective of their racial or ethnic origin (also prohibits discrimination on grounds of religion and belief, age, disability and sexual orientation) with regards to access to work, conditions of employment and/or dismissals and pay and access to vocational training, among other things. The legislation does not cover, however, difference of treatment based on nationality and is without prejudice to provisions and conditions relating to the entry into and residence of third country nationals and stateless persons on the territory of EU Member States, and to any treatment which arises from the legal status of the third-country nationals and stateless persons concerned.

The Cyprus Government has ratified, inter alia, the following conventions: 

(a) The ILO Migration for Employment (Revised) Convention, 1949, No. 97, 

(b) The Migrant Workers (Supplementary provisions) Convention, 1975, No.143 

(c) The Discrimination (Employment & Occupation) Convention, 1958, No. 111 

(d) Cyprus has also accepted Article 19 of the Revised European Social Charter (i.e. The right of migrant workers and their families to protection and assistance). 
These instruments provide, inter alia, for no less favourable treatment for migrant workers than that of nationals. Ministerial Council Decisions as well as a number of administrative arrangements also exist, to promote and guarantee that migrant workers are at least treated equally with nationals, in respect to, among other things, terms and conditions of employment. 

As regards access to employment of non-EU nationals, in order to safeguard the smooth operation of the labour market, based on the needs of the economy and in an effort to better utilize the local labour force and also taking into an account the unlimited access of EU-nationals to the Cyprus labour market, applications for the employment of non-EU nationals are examined, for a specific period of time and for a particular working post. 

The employment of non-EU nationals, including the terms and conditions of employment is regulated by a contract of employment (prepared and checked by the Department of Labour), so as to safeguard that they will enjoy equal treatment with nationals working in the same sectors. 

The contracts contain all terms and conditions of employment (hours of work, salary and other benefits, holidays, overtime pay, duties etc.) and are signed by the employer and the foreign employee.  Terms and conditions of employment are in accordance with the terms of the relevant collective agreements signed by employers’ and workers’ organisations. 

Among job-seekers who are applying for assistance to the Public Employment Services are migrants who have free access to the labour market, such persons with international and subsidiary protection status, as well as asylum seekers who are entitled to employment in specific sectors.    For all these categories of the labour force the Labour Department: 

(a) provides up- to -date information about existing employment opportunities, as well as the terms and conditions for employing foreign workers. 

(b) Informative leaflets produced by the Ministry of Labour, Welfare and Social Insurance, and the Ministry of Interior, available at Labour Department branches (in 14 offices of the Public Employment Service) in 11 languages, inter alia, English, Arabic, Russian, Romanian and Greek. The leaflets produced by the Ministry of Labour, Welfare and Social Insurance contain accurate information on employment related issues, such as basic provisions of Labour Legislation concerning terms of employment, equality in employment, termination of employment, the rights and obligations of a foreign employee etc.

(c) Additionally, in its effort to inform migrants about the terms and conditions of employment applied in Cyprus, the Labour Department has translated the model contract of employment used in the broad sector of agriculture in languages other than English, such as for example Chinese and Arabic. 

(d) On the basis of the provisions of the Private Employment Agency Law the Labour Department organizes every year training courses for the representatives of the Private Employment Agencies on various issues related to residence and employment of migrants, in order to provide them with the right information so they can upgrade the services and information they provide to their clients.  

The Ministry of Labour and Social Insurance strives, through its complaint resolution procedures, to protect the rights of all workers that are employed in Cyprus. Especially with regards to migrant workers, a mechanism for examining and resolving complaints is established at each District Labour Relations Office. These complaints mainly concern violations of the employment contract. The Department examines each complain within 3 weeks from the date it was received.  

The complaints of migrant workers, which include both domestic helpers and laborers, are firstly filed in the Aliens and Immigration Department, where they are stamped and recorded, and then the District Offices of the Labour Relations Department undertake to invite both parties in order to investigate the complaints and seek, in the first place, a mutually acceptable solution on amicable terms. Complaints and statements are put down in writing. The whole procedure is done both in Greek and in English, so as to achieve a clear understanding of each party` s positions.

In the case where a violation of the employment contract is evident, remedies are imposed to employers, through legal procedures and other internal mechanisms to ensure that such violations will not be repeated. 

It should be noted that this procedure is additional to the legal right of the employees to proceed to the Labour Disputes Court. 

Οn 27 July 2012, the Private Employment Agency Law 126(I)/2012 regulating the establishment and operation of private employment agencies came into force with the aim of better regulating the operation of these agencies and combating possible labour exploitation of migrant workers. In addition, the offenses described in the anti-trafficking Law 87(I)/2007 have been included in the Private Employment Agency Law 126(I)/2012. The new law sets the conditions and the qualifications that need to be fulfilled in relation to natural or legal persons operating such agencies.  The criminal record of the applicant (natural person, legal person or cooperation) is examined, in order to safeguard that the persons involved in the operation of such agencies, have not been convicted for offences, such as sexual exploitation, or Trafficking in Human Beings (TBH), or any other serious criminal offence. The relevant authority may revoke the license of such an establishment if the person responsible for the operation of the office or any of the Directors in the case of a company or any of the Partners in the case of a partnership, has been convicted for an offense related to THB. The Ministry of Labour and Social Insurance provides training to the owners of Private Employment Agencies on the Law provisions. THB related issues are included in the training. An annual inspection is conducted for employment agencies. 

An inspection mechanism has also been set up, so that inspections are carried out in order to safeguard the enforcement of Equality Laws (equal treatment for men and women, irrespective of colour and ethnic origin). The inspections fall under the umbrella of the inspection unit for undeclared and illegal work.

Protocol of 2014 to the Forced Labour Convention: The Republic of Cyprus is the twelfth country to have ratified the Forced Labour Protocol, and the sixth EU Member State to have done so, in accordance with the relevant European Union Council authorization, recognizing the key strategic importance of this labour standard and given the magnitude of modern slavery in all its forms.
Cyprus has the necessary legislative, institutional and administrative framework in place to support the provisions of the protocol. There has been a continuous effort to improve the performance of the inspectorate mechanism, through the training of inspectors and the preparation of manuals that apply to different kinds of inspections to combat undeclared and illegal work. In addition, the National Action Plan Against Trafficking in Human Beings 2016-2018 sets out a comprehensive framework to combat potential THB in Cyprus, taking into account the provisions of Directive 2011/36/ of the European Parliament and of the European Council, focusing on Coordination, Prevention, Identification of Victims, Victims’ Protection and Assistance, Suppression and Prosecution, and includes practical measures and actions which must be implemented within specific timeframes.

To complement the existing framework, an Action Plan to give full effect to the provisions of the Forced Labour Protocol is being prepared, mobilizing the necessary resources and stakeholders to achieve this.

ROMA

In the framework of the EU Strategy on Roma population, the Social Welfare Services of the Ministry of Labour and Social Insurance have been designated by a Council of Ministers Decision as the national contact point for the coordination of public policies in relation to Roma. 

According to existing data, the number of Cyprus Roma in the Government-controlled areas is estimated between 650 and 700. A document prepared by the support team of the Special Representative of the Secretary -General of the Council of Europe for Roma issues updated in July 2012 estimates that the Cyprus Roma population (both in the Government and non-Government controlled area) at 1250.  The number for Roma migrants including Roma related groups (Sinti, Travellers) present in Cyprus cannot be estimated. 

The overall government policy approach is to promote integration of the Cyprus Roma through horizontal policy measures targeting vulnerable groups within existing broader social inclusion policies and structures (e.g. general social inclusion policies and the National Reform Programme). The targets for increasing employment and reducing poverty and social exclusion are particularly relevant. Since Cyprus promotes the inclusion of Cyprus Roma mainly through integrated policy measures within existing structures, separate monitoring mechanisms have not been set up. The Roma can benefit from inclusion measures for vulnerable groups and non-discrimination actions, co-financed by the European Social Fund as well as from Urban Development actions, co-financed by the European Regional Development Fund.

A structured dialogue takes place with Cypriot local authorities, in order to better understand and address the problems each local authority faces. Roma issues are an integral part of those dialogues where such populations exist. In addition, a small research project was initiated by the Ministry of Interior which will better help the monitoring of Roma needs through District Administrations. This research project will address issues such as the actual number of Roma residing in each District, family composition, housing situation, employment status and school attendance of children. 

The practices established with local authorities include social dialogue and support (both financial and in kind) in developing programmes addressing the needs of the Roma community. State support to local authorities mainly focuses on a needs evaluation. The Government Social Welfare Services (SWS), act as Councelling Centers, and subsidize social programmes for the Roma. Welfare Officers specializing in community development engage in regular dialogue with local authorities, helping them identify and prioritise their needs and assisting them in formulating policy plans and subsequently more concrete proposals for programme development. The Roma population has equal access to all programmes run by local authorities. Furthermore, some programmes have been undertaken by local authorities through European funds, addressing the needs of very vulnerable groups. The SWS Officers also disseminate national or European good practices information to better address the needs of the local authorities. 

Housing facilities of the Roma population established in Limassol and Paphos are regularly visited by the Ministry of Interior and District Administration Officers respond to any issues concerning maintenance needs. The District Administration receives on a regular basis information on the conditions of the housing facilities through the representatives of the local authorities. Additionally, the District Administration Office is in direct daily contact with the Cyprus Roma to address any complaints.

In 2016, the Social Welfare Services undertook an EU-funded project, the Cyprus National Roma Platform with the objective to create a forum for disseminating information and enhancing knowledge to facilitate consultation on Roma issues, promote dialogue, mutual respect and exchange of information and good practices, building on a climate of cooperation and transparency. The project mainly consisted of working meetings, focused on issues such as housing, social and health services, cultural, sociological and linguistuic issues of concern for the Roma population. Discrimination and equality issues were also addressed and the provisions of the European framework for the integration of Roma and of the European Council recommendations were discussed. 

The greatest advantage of the meetings was the participation of the Roma population and their contribution. The number of Roma participants was not consistent but fluctuated based on the theme of the meetings. When they did participate, the exchange and the dialogue that took place was very productive.

This was the first forum to be created where all stakeholders, including the Roma themselves, could meet and actively seek solutions to challenges facing the Roma population. 
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